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What is Webfeat and Why is the Library using it?
Webfeat is a federated search product that allows you to search multiple databases simultaneously.  The
software is a product of webfeat.org, and sends your search to each of the selected databases in the
appropriate way, and then gathers the results back to display in a comprehensive results page.

In addition to enabling the easy search of multiple databases assigned to a topic or category, Webfeat
allows you to search each individual database using the regular native interface of that database.

All of the library databases and the Library catalog are included in the Webfeat list of databases, but some
databases can only be searched in native mode.

Please ask Library staff for help if you need it.



Tacoma Public Library – OneSearch Help – p. 2
revised 17 August, 2005

Basic Searching
The main Webfeat search page consists of a search box, a category list, and an A-Z list of available
databases.  You can search by selecting categories or topics, display details about a single specific category
or topic and see what databases are included, or search by individual databases.

Select the Database

Search by Category
To search all databases in a category click on the checkbox in front of the category title in the category list.
You can click the category “All categories” to search all the Library databases, but this is a very slow
search and the results may be overwhelming.  Use it only as a last resort or curiosity.  Check the boxes for
one or more categories that are appropriate for your search.

You can also click on the name of a category and view the list of databases assigned by the Library to that
category.  You can then select which of those databases you want to search and use the search box to start
your search.

Alphabetical List of Resources
You can browse the “Alphabetical List of Resources” which is an A-Z list of Library databases (except that
the Library catalog is #1 in the list).  Click on the name of the database to search any of these databases in
native mode using the normal interface supplied by the vendor of that database.  As you choose categories
from the category list you will see that databases assigned to each category are automatically selected.  You
can also build a custom category by individually selecting databases using the checkbox in front of the
database name, then use the search box to start your search.

Search
box

Category
list

A-Z
database
list

Go button

Navigation
buttons
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Enter Search Criteria

Type the word(s) of your search into one or more fields in the search box at the top of the page.  Click on
the [Go] button to start your search.

Your search can be composed of keywords, field qualifiers, boolean operators, publication date ranges, and
a full text limiter.

A drop down list of qualifiers is available for each search box line.  You may search using any of the
following fields:

All: Searches all the fields available (varies by database)
Keyword: the default
Title: Searches the title field only
Author: Searches the author field only
Abstract: Searches the abstract only
Subject: Searches the subject field(s) only

However, not all fields are available in all databases.  Unless you are looking for a specific field it is best to
use the default “Keyword” field for word searches.

Boolean Operators
You can enter your search word(s) on up to three lines, and use the “and”, “or” and “not” boolean operators
to expand or narrow your results.  Unfortunately, Webfeat translates these codes in order to search each
database.  If a database does not support a given boolean operator, it will be dropped.  This may cause
inaccurate results, and using complex boolean combinations across a large number of databases
simultaneously may result in false results being returned.

Use AND to combine different concepts.  AND will narrow your search and give you fewer results.
Examples: washington AND salmon gates AND charity

Use OR to combine similar concepts.  OR will broaden your search and give you more results.
Examples: automobiles OR cars moon OR planets

Use NOT to eliminate separate concepts.  NOT will narrow your search and give you fewer results.
Examples: apple NOT ipod salmon NOT farming

Limit by Date
“All dates” is the default search. You must first click the “year range” button before you can use the drop
down lists to limit your results to publications within a specified range of years..  You can limit your year
range in the “from” and “to” options back to 1966.  Not all databases will have publication dates, but this is
very helpful in the library catalog, magazine and periodicals databases, newspapers and book-related
databases.

Fulltext Only
If you only want to view full text (the full content of the article, including drawings and photographs,
instead of just the citation or index entry for which you then have to find hard copy somewhere else in the
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Library) click on the “full text articles only” checkbox.  Not all databases will require or support this
option.

Truncation

For sophisticated searching you can use the “?” truncation to replace a single character in your search term
(e.g. wom?n returns woman and women).  Use the * truncation symbol to replace one or more letters at the
end of a word (e.g. librar* returns library, libraries, librarian, etc.).  Again, not all databases support
truncation in this form, and some do not support truncation at all.  Experiment with the use of truncation
searching before you count on it in any particular database.

Phrase Searching

Phrase searching is the entry of a series of words that are searched in the order entered and must appear
together in the record.  Many databases do not support phrase searching or support it to varying degrees.
Using “quote marks” around a search term may yield useful results with some searches.  Experiment with
the use of phrase searching before you count on it in any particular database.

Library staff recommend that you use the native mode interface of individual databases for advanced
searching.

Category Selection
The Library has pre-selected categories and assigned databases to them. The list of categories will vary as
we add or remove available databases.  Categories sometimes consist of precise subjects (Biography,
Health), sometimes types of materials (Magazines & Journals, Newspapers) and sometimes groups of
databases with common themes or characteristics (Books & More, Spanish/Espanol).

A category may include only a few databases or many databases.  You can quickly add TopCat, the Library
catalog, to any category by clicking on the checkbox, since it will always appear first on the A-Z list of
databases.

Select a single category or multiple categories by using the checkboxes, or select a single database or
combination of databases by building a custom category from the A-Z list of databases, or select All
Resources to search all databases.  Try to select a category that matches your search topic.  Choosing a
broad category such as “Afghanistan” or “computers” and selecting All Resources will result in an
overwhelming list of results.
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Search by Specific Category

Click on the category name to view the list of databases in a specific category or refine the list of databases
for a specific category.

The category page looks like the standard search page but without the category list.  The List of Resources
acts just like the A-Z list of databases, but includes only those databases assigned to this specific category.
The search criteria act in the same way as in the basic search screen.

By default all databases in the selected category are searched, but you can use the checkboxes to customize
your search list, and you can click on the database name to directly search that individual database.

The category “Library card not required” will display a list of databases that do not require you to enter
your Tacoma Public Library card number.  All other categories will require you to enter your Library card
number, unless you are using a computer station inside a TPL building, after you click on the [Go] button
to start your search.

Click on the [Return to Tacoma Public Library Electronic Resources] button to return to the basic search
screen to select some other category.

Try to limit your search to specific terms, or to categories or databases that are relevant to your search.
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Search Results
The results display from OneSearch combines the individual results from multiple databases into one
comprehensive display.

Because OneSearch is searching multiple databases it may take some time to return all your results,
especially if you are searching a lot of databases.  While the search is working you will see an animated
image indicating that activity is occurring.  You can also check the progress bar or the upper right corner of
your browser to see that your results page is still being built.

Scoreboard

Animated progress

Display mode
(default grouped
by database)

Print, Email or Save
results

Database
results
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Score Board Area
The results of your search are returned dynamically, with the first database to respond with results
displayed first, and the screen is updated until all results are in.  Wait for the results to finish before
proceeding.  You can see progress in the “score board” area of the screen.  As each database returns results
you will see the database name and the number of hits for your search appear in this area.  The actual
results appear below the score board.  Depending on the number of databases and the resolution setting and
screen size of your display, this screen may jump around as it is being updated.

Print, Email or Save Results
You must select some records before they can be printed, e-mailed or saved.

Click on the database name in the score board to jump to the results for that database.  Each database has a
button labeled “Select or un-select all” to select the results for that database.  You can also select individual
hits from the results display by using the checkbox associated with each item.  You can select the results
from some or all databases in your results list.  When you have selected the records you want, click on the
appropriate button.

If you choose the “Print Results” option, a popup window showing the selected records will appear and you
will be prompted for a printer.  If you select the option for “Email Results”, you will be prompted for your
email address, subject and comments to email the results.  Results should be sent within an hour of your

email request.  Please be patient.  To save results you will be prompted for a format and a file name.  If
your citation tool is not listed here it may still support RIS file formats.  A plain text file can be imported
into most word processors.

Results Display Mode
The results display mode is a drop down list of choices on how the results are displayed.  By default the
display is grouped by database.  Each database appears as a separate area in the results list.  You can also
create a single list combining all the results in order by title, author, date or relevancy ranking.   You can
also choose a “selected items” display mode, and display only your selected subset of results.
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Database Results
The results for each database appear below the score board in the database results area.  You can jump
directly to the results for a database by clicking on the database name in the score board area.  There is a
“back to top” link at the separator between each database results to quickly jump back to the score board.
You can scroll down and be looking at the first results while the other selected databases are still returning
results.

The database results area will display the initial set of hits from each database, or an error message if there
was a problem connecting to a database.  Depending on the number of total hits, and the number of hits that
are returned on the first page in the native interface of each database, you will see one or many results here.

Not all results for a database will appear, unless they would all have fit on the one page display of hits for
that specific database.  At the top of the database results you will see a count of results in the form “1 to 20
of 105”.  If there is more than one page of results for this database, known as a “set” in OneSearch, the

bottom of the database results will display a button labeled “Next Set…”.  If the results for this database
look good, you can click on this “Next Set” button to view the next page of results.  To return to a previous
set you must use the browser Back button.

Click on the “Back to Top” link to return to the score board results.

Working with Results
Click on the [View] button next to a specific article or result to see a detailed display of that record.

A pop-up window will appear.  The article or results will display in the native interface of the database.  In
other words, you will see a web page that looks just like the one you would have seen if you had searched
that specific database and selected that specific result, but without going through the interim steps to get
there.  Depending on the database, you may have options for printing, e-mailing or saving that specific
article, and you may see additional useful links to narrow down or improve your search in that given
database.  This detailed display will be different for each database.

The information displayed in the results list for any particular database is dependent on that database.
Additional information and detail may be available, such as  to indicate a fulltext article,  for a tv/radio
script, special links, or a thumbnail of the image may appear.  The Library catalog will display the call
number.
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Search Again
When you have looked at all your results, you may want to start a new search or even choose a different
category or database to search in.  At the top of the Results page you can enter a new search using the usual
search options.  Enter a new search, or revise the existing search, and click on the [Go] button.  This search
will use the same category or database choices as your original search.

You can also click on “Back to Search” to select new categories and start a new search.  If your search
began from a category page, you will see a “Return to <category name> search” button as well, to return to
the specific category display.

Find Related Terms
You can sometimes make your search more effective by clicking on the Find Related Terms link.  A pop-
up window will appear with subject heading terms related to the search you entered.

Click on a more specific term to retry your search with the selected term.  These subjects will be more
precise in databases that use Library of Congress (LC) subject headings.  These include the Library Catalog
and many of the magazine and periodicals databases.  In other databases, they will be less effective.

Native Interface searching
If you do not want to use the OneSearch interface you can still choose the native interface for searching a
specific database.  Select a specific database by clicking on the database name in the A-Z database list,
either from the general search or the category specific display.

Why would you want to use the native interface? Some databases cannot be searched at all in OneSearch
because of the way the search interface is designed (e.g. Auto Repair Reference Center, SAMS Photofacts
manuals, the Mountaineers notebooks web site).  Databases that cannot be searched using OneSearch
appear on the A-Z list as disabled with a grayed-out checkbox.

Other databases have additional powerful searching options or content not reachable by a keyword
interface (e.g. Science Resource Center allows you to limit your search to just science experiments,
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America’s Newspapers features pre-screened collections of articles on timely topics).  If you have the time,
investigate the strengths of individual databases in your areas of interest.

Navigation Buttons
The navigation buttons at the top of the web page can be used to quickly reach some related web pages.

You can use the navigation buttons to
·  display this help file at anytime,
·  view a list of frequently asked questions (FAQ) about library databases,
·  view a troubleshooting guide in case you encounter problems accessing these databases, and

view a list of magazines and journals to find out what titles are available, and which database they appear
in, as well as search by subject, and in some databases view the contents of a specific issue of a specific
magazine.

Requirements and Troubleshooting
Make sure you are using a later version browser (equivalent to Internet Explorer 5 or above).  Cookies must
be enabled and JavaScript must be supported on your browser.  Most fulltext databases will display results
using pdf files.

Make sure all pop-up blocking software is disabled, or configured properly to work with Webfeat, since
thesaurus terms and individual database records are displayed in pop-up windows.

Most databases require a valid Tacoma Public Library card in order to use them.  License agreements with
the owners of these databases require that they be offered only to those eligible for library service. Because
of the requirement for the Library to verify that each user has a valid library card, you may have to turn off
or modify some settings of any internet security software you are using, if that software is set to prevent
“referring URL display”.  If you cannot access these databases after entering a valid library card number,
you may need to turn off privacy or other settings until you are connected to these databases.

Further troubleshooting ideas can be found by clicking on the [Troubleshooting] button at the top of the
page.

(source: webfeathelp.doc)


